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Division of Deaf, Hard of Hearing and Late Deafened Vocational Rehabilitation Biannual Outcomes Summary Report 
Data Based on Federal Program Year (PY) 2024 Reporting Period from July 1, 2024 to June 30, 2025.

Executive Summary
The Maine Department of Labor Bureau of Rehabilitation Services (BRS) has two vocational rehabilitation (VR) programs – the Division of Vocational Rehabilitation (DVR) and the Division for the Blind and Visually Impaired (DBVI).  Both VR programs assist eligible individuals with disabilities who wish to achieve or retain employment in the community.  Once determined eligible, individuals develop a plan for employment that outlines the services needed to successfully achieve their employment goal.

This report provides current data on deaf, hard of hearing and late deafened outcomes to have a better understanding of the population in terms of demographics and successful job outcomes.  Based on the federal Program Year (PY) 2024, a total of 978 deaf, hard of hearing and late deafened individuals are enrolled in VR, more specifically there are 971 (99.3%) participants in DVR and 7 (0.7%) participants in DBVI.

Over two-thirds (70.4%) of the deaf, hard of hearing and late deafened participants reported Hearing Loss, Primary Communication Auditory as their primary disability.  Of the 978 deaf, hard of hearing and late deafened individuals, 8.4% reported American Sign Language (ASL) as their primary language.  In this program year, 17.6% of the deaf, hard of hearing and late deafened individuals had a closure outcome with 172 in employment and 241 closed for other reasons.  Of the 413 individuals with a closure outcome, 41.6% have been successfully rehabilitated so far in PY 2024!

Case Status Definitions
BRS uses an electronic case management system to track case statuses and status changes that follow business and federal requirements.  The timeline of rehabilitation statuses for a VR case includes:

· Application – A case is in Application status once basic information about the participant is entered.

· Eligibility – An Eligibility decision is made within 60 days of the application date.  Depending on the decision, a case may be moved to Eligible status.  Eligibility Determination Extension may be used if additional time is required to determine eligibility.

· Delayed – A case is moved to Delayed status when an individual does not meet the Order of Selection currently being served by DVR. NOTE: Order of Selection was removed as of June 2025.

· Service – A case is moved to Service status when an Individualized Plan for Employment (IPE) is completed and signed by the participant.

· Employed – A case is moved to Employed status when the participant’s employment date is documented.

· Closed-In Employment or Closed-Other Reasons – After 90 days of employment, the case can be closed and moved to Closed-In Employment status (successful closure).  If a case is closed for any other reason, the case is moved to Closed-Other Reasons status.

Demographics


· BRS has 978 deaf, hard of hearing and late deafened individuals enrolled in VR programs with 99.3% in DVR and 0.7% in DBVI.
· For more details about Deaf, Hard of Hearing and Late Deafened VR Program Participants by Case Status, please refer to page 6. 



· Ages range from 15 to 90 years with the average age at 53.
· Almost half (43.0%) of the deaf, hard of hearing and late deafened population are in the 46 to 65 age group and less than one-third (21.2%) are in the 25 to 45 age group.
· For those between 15 to 24 years old, 86 (8.8%) are part of the transition age group, although this does not indicate if they are in transition from Secondary to Post-Secondary.
Demographics


· Almost three-quarters (70.4%) of the population reported Hearing Loss, Primary Communication Auditory as their primary disability.
· Three-quarters (75.5%) of the population reported some form of Hearing Loss and less than one-quarter (24.1%) reported Deafness as their primary disability.
· Less than one percent (0.4%) of deaf, hard of hearing and late deafened individuals reported Other (Mobility, Physical, Mental, etc.) because they did not report Deafness or Hearing Loss as their primary disability.



· Most of the deaf, hard of hearing and late deafened population (90.8%) reported English as their primary language.
· Almost ten percent (8.4%) of deaf, hard of hearing and late deafened participants reported American Sign Language (ASL) as their primary language.
· For more details about Primary Language by Disability, please refer to page 7.
VR Service Outcomes


· Almost half (40.3%) of deaf, hard of hearing and late deafened participants are in Service status, which means they have signed an Individualized Plan for Employment (IPE).
· In PY 2024, 17.6% of deaf, hard of hearing, and late deafened participants have been successfully rehabilitated and 14.8% are in Employed status.
· For more details about Primary Disability by Case Status and Primary Language by Case Status, please refer to pages 6 and 7.
Successful Closures
Based on 413 deaf, hard of hearing and late deafened VR program participants whose cases were closed in federal Program Year (PY) 2024, 172 (41.6%) of these individuals were successfully rehabilitated after 90 days of employment!  For more details on successful closure outcomes, please refer to pages 7 and 8.
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Appendix Tables
Deaf, Hard of Hearing and Late Deafened VR Program Participants by Case Status
Application	Eligible		Delayed	Service		Employed	Closed-Other Reasons	Closed-In Employment	Total
DBVI			0		0		0		5		1		1			0			7			
DVR			1		25		0		389		144		240			172			971		
Total			1		25	  	0		394		145		241			172			978			

Deaf, Hard of Hearing and Late Deafened VR Program Participants by Age Group
Age 14 to 18		Age 19 to 24		Age 25 to 45		Age 46 to 65		Age 66 and Older		Total		Transition Age 14 to 24
DBVI			1			0			4			2				0			7		1
DVR			22			62			203			419				265			971		84
Total			23			62			207			421				265			978		85

Deaf, Hard of Hearing and Late Deafened VR Program Participants Primary Disability by Case Status
Application		Eligible		Delayed	Service		Employed	Closed-Other Reasons  Closed-In Employment   Total
Deaf-Blindness			0		0		0		5		1		0			0			6
Deafness, Primary Communication Auditory		0		4		0		43		10		32			13			102
Deafness, Primary Communication Visual		0		5		0		90		18		9			6			128
Hearing Loss, Primary Communication Auditory	0		14		0		231		110		187			147			689
Hearing Loss, Primary Communication Visual	0		0		0		11		4		6			3			24
Other Hearing Impairments 		0		2		0		12		2		6			3			25
Other (Mobility, Physical, Mental, etc.)		1		0		0		2		0		1			0			4
Total		1		25		0		394		145		241			172			978

Deaf, Hard of Hearing and Late Deafened VR Program Participants Primary Language by Case Status
Application		Eligible		Delayed	Service		Employed	Closed-Other Reasons  Closed-In Employment	Total
American Sign Language (ASL)		1			3		0		53		13		7			5			82
English	0			20		0		338		131		232			167			888
Other	0			2		0		3		1		2			0			8
Total		1			25		0		394		145		241			172			978
Appendix Tables
Deaf, Hard of Hearing and Late Deafened VR Program Participants Primary Language by Disability
	American Sign Language	English			Other			Total	
Deaf-Blindness	1	5	0		6	
Deafness, Primary Communication Auditory		6	94	2		102	
Deafness, Primary Communication Visual	63	61	3		127	
Hearing Loss, Primary Communication Auditory	1	686	2		689	
Hearing Loss, Primary Communication Visual	6	18	0		24	
Other Hearing Impairments	1	24	0		25	
Other (Mobility, Physical, Mental, etc.)	4	0	1		5	
Total	82	888	8		978	

Deaf, Hard of Hearing and Late Deafened VR Program Participants with Closure Outcomes
Closed-In Employment	Closed-Other Reasons	Total
DBVI			0				1				1
DVR			172				240				412
Total			172				241				413


Deaf, Hard of Hearing and Late Deafened with Successful Closure Outcomes by Primary Disability
	American Sign Language	English			Total	
Deaf-Blindness	0	0	0
Deafness, Primary Communication Auditory		0	13	13
Deafness, Primary Communication Visual	5	1	6
Hearing Loss, Primary Communication Auditory	0	147	147
Hearing Loss, Primary Communication Visual	0	3	3
Other Hearing Impairments	0	3	3
Other (Mobility, Physical, Mental, etc.)	0	0	0
Total	5	167	172
Appendix Tables
Deaf, Hard of Hearing and Late Deafened VR Program Participants with Successful Closures by Occupation
		DBVI	DVR	 Total
Administrative Support Workers (Tellers, File Clerks, Secretaries, Paralegals, etc.)	0	23	23
Business and Financial Operations Occupations 	0	0	 0
Clerical and Administrative Support	0	0	 0
Community and Social Service Occupations	0	0	 0
Computer and Mathematical Occupations	0	0	 0
Craft Workers (Locksmiths, Carpenters, Machinists, Upholsterers, etc.)	0	16	 16
Education, Training, and Library Occupations 	0	2	 2
Executive/Managerial (Managers, Administrators, Construction Managers, etc.)	0	28	 28
Healthcare Practitioners and Technical Occupations	0	1	 1
Healthcare Support Occupations	0	0	 0
Laborers and Helpers (Construction Laborers, Grounds Maintenance, Farmworkers, etc.)	0	5	 5
Operatives (Truck Drivers, Bus Drivers, Production Workers, etc.)	0	15	 15
Professionals (Teachers, Counselors, Therapists, Psychiatrists, etc.)	0	45	 45
RSA Special Occupations and Miscellaneous (Homemaker-Own Home)	0	0	0
Sales Workers (Salespersons, Telemarketers, Cashiers, Sales Supervisors, etc.)	0	11	 11
Service Workers (Janitors, Home Care Aides, Barbers, Cooks, Waiters/Waitresses, etc.)	0	22	 22
Technicians (Dental Hygienists, Pharmacy Technicians, Electrical Engineers, etc.)	0	4	 4
Total	0	172	 172

Deaf, Hard of Hearing, and Late Deafened VR Program Participants
Percent	DBVI	DVR	7.0000000000000001E-3	0.99299999999999999	
Age Group
Percent	15 to 18	19 to 24	25 to 45	46 to 65	66 and Older	2.3517382413087935E-2	6.3394683026584867E-2	0.21165644171779141	0.43047034764826175	0.27096114519427406	
Primary Disability
Percent	
Deaf-Blindness	Deafness, Primary Communication Auditory	Deafness, Primary Communication Visual	Hearing Loss, Primary Communication Auditory	Hearing Loss, Primary Communication Visual	Other Hearing Impairments	Other (Mobility, Physical, Mental, etc.)	6.1349693251533744E-3	0.10429447852760736	0.130879345603272	0.70449897750511248	2.4539877300613498E-2	2.556237218813906E-2	4.0899795501022499E-3	
Primary Language
Percent	
American Sign Language	English	Other (Arabic, French, Portugese, Russian, Spanish)	8.3844580777096112E-2	0.90797546012269936	8.1799591002044997E-3	
Deaf, Hard of Hearing, and Late Deafened VR Program Participants by Case Status
Percent	
Application	Eligible	Delayed	Service	Employed	Closed-Other Reasons	Closed-In Employment	1.0224948875255625E-3	2.556237218813906E-2	0	0.40286298568507156	0.14826175869120656	0.24642126789366053	0.17586912065439672	
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